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PERFORMANCE BASED CONTRACT STATEMENT OF WORK (PBC SOW)

REDISTRIBUTED
0. INTRODUCTION

 This PBC SOW defines the work whereby the costs are redistributed as reflected in the SEAT contract rates in Section J, Appendix 5.

1.     CORE COMPUTER SYSTEMS (CCS)  (MHEPEVCVX)
1.1         Work performed under this Statement of Work (SOW) is directed toward providing information technology (IT) management and services for a specified group of computer hardware and software systems and networks, which have not specifically been set aside as NASA or JSC center-wide work elements, within NASA/JSC Offices/Divisions under the SEAT Contract.  The scope of work within this SOW is as follows:

1.1.1 Requirements definition and analysis and service center services (e.g., Help Desk, problem tracking, IT Security) for the CCS subtasks.

1.1.2 Systems management and administration of host, UNIX, Windows (e.g., NT, Windows 2000), or other operating systems based analytical, engineering, and scientific processing computer systems and applicable major software applications.

1.1.3 Engineering and maintenance of network elements (e.g., firewalls, routers, switches, cables) within laboratories and other specialized facilities and provide network engineering for customer service requests.

1.1.4 Database administration, software systems administration, and configuration management of major software applications independent of computing system platforms described above.

1.1.5 Development and maintenance of a TWP tracking tool and SEAT contract related information.

The specific list of systems, applications, networks, and IT Security documentation, which define the content of services provided, and the CCS master schedule, shall be controlled by a CCS Configuration Control Board (CCB).

The cost for the CCS is applied as a redistributed cost to all contract direct labor costs for Government Fiscal Year (GFY) 1999 through GFY 2004 and is reflected in the SEAT contract rates in Section J, Appendix 5.

The baseline Technical work Plan is contained in MHEPEVCVX.
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